SPECIFICATIONS

EMERALD REMOTE APP RECEIVER (EMDRM)

OVERVIEW

The Emerald™ Remote App is software from Black Box that allows users to
access their Emerald connections, both physical and virtual, from any Windows
10/11 device. This increases mobility and device access and monitoring in full
HD video on the Emerald System. And multiple connections can be launched
simultaneously to facilitate multiple device management.

Available licenses are listed below:

- EMDRMDEMO-LIC: Emerald Remote Access, 30-day Trial (4 Connections)
— EMDRM1-LIC: Emerald Remote Access, 1 Connection

— EMDRM5-LIC: Emerald Remote Access, 5 Connections

— EMDRM10-LIC: Emerald Remote Access, 10 Connections

— EMDRM20-LIC: Emerald Remote Access, 20 Connections

SPECIFICATIONS FOR EMERALD REMOTE APP (EMDRM)

FEATURES

= HIGH-QUALITY USER EXPERIENCE: SUPPORTS HD VIDEO UP TO 1920
X 1200 WITH ACCESS TO BOTH PHYSICAL MACHINES AND VIRTUAL
MACHINES

NO HARDWARE REQUIRED: WORKS ON ANY LAPTOP, TABLET AND
DESKTOP DEVICES RUNNING WINDOWS 10 OR WINDOWS 11. DOES
REQUIRE BOXILLA MANAGER.

MULTIPLE CONNECTIONS: OPEN CONNECTIONS TO MULTIPLE
DEVICES SIMULTANEOUSLY. THIS ALLOWS YOU TO INTERACT OR
MONITOR MANY SYSTEMS FROM YOUR OWN DEVICE. PURCHASE THE
APPROPRIATE NUMBER OF SIMULTANEOUS CONNECTION LICENSES

SECURITY: ALL ACCESS IS AUTHENTICATED BY BOXILLA IN REAL

TIME, ENSURING THAT THE EMERALD ADMINISTRATOR HAS FULL
CONTROL AND CAN DEFINE ONLY THE USERS REQUIRED TO HAVE

REMOTE ACCESS

WAN SUPPORT: USERS CAN CONNECT FROM ANYWHERE WITH
ACCESS TO ALL CONNECTED RESOURCES, ONCE THEY CAN
AUTHENTICATE VIA BOXILLA

HARDWARE/SOFTWARE REQUIREMENTS
HARDWARE PC, laptop or tablet

SOFTWARE Windows® 10/11 (requires Microsoft® Visual C++ Redistributable to run, included in installer)
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